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INESTONE

RESORT, CONFERENCE CENTRE
AND GOLF COURSE




When travelling with your pet, we want to ensure a safe and comfortable stay. In order to do so, we ask that you please observe the following guidelines:
· Pinestone Resort & Conference Centre has a pet charge of $50 per room, per stay to cover additional cleaning costs.  If your stay exceeds 5 nights, an additional $50 will apply.
· Small to medium size cats and dogs, less than 50 lbs.

· Maximum of 2 pets per room.
· Please keep your pets on a leash at all times in the public areas around the exterior of the resort property.  
· Please ensure that you clean up after your pet and maintain the “Poop & Scoop” policy.
· There are certain areas of the hotel where pets are not permitted.   These include the lobby, all restaurants, the pool and Fitness Centre, the Golf Course, the tennis court as well as Meeting Rooms.
· Please do not leave your pet unattended in the room. 

· Should your pet have any accidents on the premises, please clean up after him or her promptly.

· Please arrange a convenient time with the Front Desk when you will be out of the room with your pet in order for our Housekeeping Team to service your room.

· Any damages to the room caused by your pet will be added to your credit card.

· Should your pet create a disturbance affecting the comfort of other guests, you will be expected to compensate.

· We have designated the first floor of the Resort as “Pet Friendly” rooms.  This area has easier access to the outdoors.

We look forward to welcoming you and your pet to the Pinestone Resort & Conference Centre!
